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Abstract

The government plays an important role in information disclosure, network public opinion guid-
ance and the establishment of government image by effectively using micro-blog to release gov-
ernment information. But there are differences in the evaluation of netizens on different govern-
ment micro-blogs. Improving the influence of government micro-blog is an important way to im-
prove the effectiveness of government micro-blog in the interaction between government and
people. Based on the data report on the communication power, service power, mutual power and
recognition degree of government micro-blog in the Influence Report of Government Micro-blog in
the First Half of 2021, this paper calculates the weight of each evaluation index according to the in-
fluence data of government micro-blog of central authorities, and further conducts a fuzzy com-
prehensive evaluation on the influence of government micro-blog in Shanghai. The evaluation re-
sults show that the overall influence of Shanghai government micro-blog is “good”. Through anal-
ysis, the following conclusions are drawn: the importance of mutual dynamic index is the highest,
the overall communication power of Shanghai government micro-blog is general, and the degree
of recognition is uneven. The government can enhance the influence of government micro-blog by
actively interacting with netizens, enhancing the diversification of communication forms and im-
proving the credibility of government micro-blog.
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U={U,U, U, U,} o Hi&ilk7IRmBess it A A S BRSO RS I Rm BOSS  —3 — e 55 ™
R NIRIPFRINEO; HE RS M A AT S B ARG DL AR BERR I RO T B S5 S i A AT
SRS DL o

3.2. IEHEIETTE

ARSCIE RV R 73 A 4 o LR B R RO S TR T, R S MRECSS Bl RS2 i 0 25 DR R A, T
DR AN [R] 5 3O OS5 Sl R o 70 I R AR, O ORFBS IR R IR ELRE L . R E I
IEBMERGIRT, BOK, FoR ARG, MEMBN. k2, REBEK. AR EN:

1) FATRUSCER BN 0 2 [ o RV PR SR J1. 55 77 TLBI AN R JEE % TACE BEAT AR AL AL 2,
THERR A F RO PN G R AR . T AR 70, R3S 0 BBl /AN E B DU AR FR A B R R A,
BB AR, DR A P AR R R e (R b A D5 25 5

Xi = Ximin
X =—1 1)
Xinax ~ Xmin
2) FUON S T b S AR 1 B LR RE Y
Y, = )
' ZL xi}

3) THE A TR IS EARME e ANME B AHMA d;
m g 1
ej =-K E i:lYij InYi]- (Kﬁm}

dj :1—ej (3)
4) TFEEVFM IR AR IR E W
e (4)
j_Zirildj

DOI: 10.12677/aam.2022.114194 1783 IR Esid


https://doi.org/10.12677/aam.2022.114194

B RAEFRAE W 5(0.25, 0.2, 0.31, 0.24), W% 1 fis:

Table 1. Micro-blog data of central institutions and weight of each factor

1 PROAHEREREERRNE

Tkl 4% 7 Mk% 71 H7) NG
rh T TR 94.61 89.69 85.43 89.97
A REI LB 98.37 79.2 86.18 90.8
Hh 22 94.53 87.61 84.53 88.85
[ B 92.6 82.34 82.12 88.88
CHENTilE 92.35 76.6 81.3 85.12
hE AR 88.23 68.7 82.75 86.63
rh [ 22 74.1 79.12 92.96 85.32
e N R 2B 86 66.18 84.22 82.36
HEARE 82.88 82.79 70.54 72.18
NTEHARE R 84.1 74.12 76.44 75.54
ESRARAN ) 80.97 77.45 76.42 75.81
FpE o 83.47 73.44 73.59 72.79
BRAET AT 80.54 75.49 77.2 72.68
i A\ R B 83.14 57.34 85.44 77.18
RS A AR 79.31 80.17 72.44 74.93
W E R AR 80.11 85.86 67.16 70.25
J87 U B 80.37 75.59 71.33 72.48
MRS RE 80.77 78.91 68.41 64.44
o = B R AR 86.27 55.53 74.99 70.17
Hh [ g SR A B 80.84 52.03 75.12 78.32
HUE (W) 0.25 0.2 0.31 0.24
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Table 2. Ranking list of influence of each government micro-blog in Shanghai

2. BT EESMEREAHNTE

e iz k%571 Ha)7) NGIlEs
LREBE— LI 83.52 89.06 88.38 81.56
THARKA 89.45 68.28 79.2 82.53
A AT 82.21 79.74 71.49 78.54
i 80.65 80.61 67.03 71.18
g R AT 83.33 82.54 67.54 721
EALIRIE1 i) 69.75 94.62 74.61 69.21
iR 83.75 67.25 74.53 67.33
B 77.08 86.43 66.49 68.86
gz 74.5 81.63 73.75 71.41
gk shmetro 73.04 83.62 61.12 55.38
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