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Abstract

In the context of building a service-oriented government, the ability of administrative law en-
forcement, the level of social governance and public satisfaction are issues that need further study.
Based on the 2015 China General Social Survey (CGSS) data, with the ability of administrative law
enforcement and the level of social governance as independent variables, the government’s public
satisfaction and demographic characteristics as dependent and control variables, Stata software
was used to study the ability of administrative law enforcement and the level of social governance
by exploratory factor analysis and correlation analysis. Through the establishment of multiple li-
near regression model, to explore the relationship between the two core independent variables
and dependent variables, it was finally found that administrative law enforcement ability, social
governance level and government public satisfaction had a positive correlation.
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FEHARH S A Sk a1k, BRI RT3 R, st 3k FAT R /1. F2h
FK TR i 2 B 56 B PR L 4 B8 B 1 3 S A SCAE AR |, 32 P b 242 4 1 25 (CGSS)
2015 4E RIS VR, R T IRIEATECE RS SR 2036 BT R 2 A R IOV, I A AT A
LK TR AT E R, 2 FREREG 0. BT eS8 77,
PR B AT BRI B 1 A S IA TR X A O B R RO, R AT BRI RS /7 H S IA T P T
SRTFEURFIA 2 i 75 B AR S 1 L
2. XHEkERiId
2.1 (TBHGES AARBHEENEX YRR

FERHA YT RREEAT S (SR b, ACSCR DT AE RS AT T BRI, A aLdE T X EU
Gk, SEBURFH R DL SR R IOBF . RS, H IR E B R B R e, A AT
IR RBERAZEAT, LR IS BB R IEL]. BRI, SRAZM—A. ZABUFHHAT
R R, T ARG, T2 T A Sk Ao He AR e . S4RT, 2R F BT 5 Ak
B TR, B NZ A, A7 A0 BRI — % 2 [ 2
22. #LRBAKESAXBEENEXERR

EEP 2 BACT BT A 2 e s . IRIRE . ARV SR 900 /055 77 T 2]
XA LS BRI, EEMN IR M AR RS LA R TR TF, e 2 B KR |,
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FHRE BT 0 A Sl BKCPREAT I ANEAS 3] BUR A 216 BB R 5 AR 55 /KT 2 R 2 21 2 AR I
IR L, AH H TR DA I TR AL IR B S BUR B2 AR e BEEATHE T, 7T Re e e T 240 1 BUR
AL GBI E SN R, ISR T, 5AREFREVIMIRA I, ARt B
S MRAER LT RAE TRERIAHE B 3R, SCRR MATBERILRE ) G EKT I GEEORIR T
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3. it ER SRR
3.1. B ER

20 tHZ0 70 AR, BRI ER M TR R OBES . XIS IR T BRI E AR, Rl R R
BN K FOR G B R L (4], SRS NTBUE EA, SR A R[S BT AILIRS G
rE B MR RIAER 6], ZEIRUN, AFATEGRIINERE A RKTUE, IR 2 RER . $LBUMF
FATEIGETT S, RRKIATBEGERE ), R4R A& RIFFAE S M E S MIPNLIEE, ™ ExE
FRAFHEA, ZEFFLUNA.

3.2. HIRMRKK

FE R I 1 B M R SN B A I B rh, 2 H AT AR S LU I — RO 7]. B gt
MR S5 BEE T 255 AR, MRIERX— i, BOEWT:

BBE Lo ANARFAE T BURF IR 23 AR 1 AT 3 R

BRBE La: PEGIRTEUR 9 22 A% A 235 0

BRBE 1b: Sl XU A 2 AR R BE A 23 IR [ 2

BRBE 1c: BA AT RFEUR 2 ARG R A 22 R R

e 1d: SRS AR, 38 A BUR 2 i R AR 2 .

fBBE 1e: AN ANHSNKFEUR B 2 AR 5 A 2 25 SR R

R 22 AT RE IR BUR I 2 AR R 525 IR [ B2 o
R 3 AU BT RS BUR ) 23 AR S BE A 535 IR [ RS

4, BiEXFERTENE
4.1. BEFKIR

AW TR R E 2015 FEEEAE S SR E TR, FEE 3] 10,986 17 7H RUFEAS o 1% s SCEAN KT CGSS2015
HB 1) B kT “EUN TAERIADGHNREE” « F o “BURITEHGERE N « “HSRHEKE” A
KR, %0 H A B BN 2832 /.
4.2. BENGE

AW IR B NBUR A . BT AR BUFIHEEZ — NEE4EE, F B
ANYEFE R S BUR B A A, 128 RYE T MG rh 8t BURAE R 21 LAE J5 T AR IS B e ”
—dl, ¥ CTVERIE” W NRATRAE, MBERIERHERZEwRER, SN ERHE. WE. —K’.
AR AEE AR TR, NSRRI . YRR “BUNRIAGHRE” e Ta, Fitgd
S22 UL R BB AT . AR A U

Y =B+ BX + BoX ++ B X +€ ®
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Hrp, HARE y RRBUFAARIGEE . B, NERI, B, By, B Ay B x, -, x, FIkENERE,
e NiIRZET,
43. TENESHRIEK

TEFE AR A b, A SO FEBUR AT EGERE ST« AR 2V B KPS BURF I 28 Aot B P s (22 1)
B, X B15 H5ANEEA RIBREIT 7T o0, eREE., fEia E, % CGSS2015 i
F3. F13 "ttt 78 88, Me T BGERE . B N B B, MR EATEEE
RS AESRBEKCPIMT T SHERI . DA NN E B3R & .

Table 1. Manipulation and measurement of variables

* 1 TENRELSNE

R IR ZENE
R4
27 Ak 55 (satl) 1= dEE A
A% PR P (sat2) 2= iz
FEARHE (sat3) 3= —fi
[ 5K %2 4 (satd) 4= W
BURF 2> AR R BE (PSI) TSk (sat5) 5= e
T H%(sat6)
Fo I (sat?)
B R (sat8)
#2242 (sat9)
HAHE
ATIERIERE 7] (abilityl) 1= 1
EREREAGL) T PR (ability2) 2= K
i i (ability 3) 3= —i%
TAPIERE 1 (ability4) 4= B
5= &
MB35 94(socl) 1=K
IR T 2 8 (soc2) 2 = &
T8 A28 (soc3) 3= —f%
H2 iR EKF(SGL)
1 451R %2 (socd) 4= B
£ i 4242 (soc5) 5= %
T3k F (soch)
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Continued
AL
14 531 (sex) 4 531 (sex) 0=%1=5%
1=18~44 %
4% (age) 4% (age) 2 = 45~60 %
3=61% KLl L

1= PR BURRER
2= YRR
ZH B FLE (level) ZHE TR (level) 3= HHER
4= RFRER

5= AR EER
B T3 (party) BUA T3 (party) 0= JFEf 1= 37
1= {55 (50,000 TCLAF)
2 = 2kl A (50,000~100,000 JT)
A N (Ininc) AW (Ininc)

3= JE5di A (100,000~200,000 JT)

= BN (200,000 5 R A L)

431 HEE

TE &, /\%\zvfﬁ%r“m KMO {574 0.9246, #i 1, @& A 7o, E8% “IEw A" E
ML AR WRMEN 2, T WMEN 3, R RERN 4, “AEEET MEN 5, RALER
RIAR B BURFIR A AT 2 AR B (PST) . HfE ke, PSI .

432 BTE

AR H %Mﬁxﬁﬁ/\ﬁ OEBEIATRYE. B MR O0BEEE CBUHTERGER T AT
A ?ﬁ:/\ff‘%l:ﬂf}{‘g “GEIRHKE” HANTAEMIR 1}5}??) EURAT B RE 7T 1) KMO BN
0.8264, & H 150 #r. HA& ﬁ%ﬁ’]?ﬁrﬁ*ﬁiﬁ 72.71%. Ft, X 4 NFAEAER N 1K ROH .
FIFE,  “HSBEKE” 16 M TAREN 1 RO HET.

T UL BT, RO R T A BT BEERE 1 AR o A AN BUR AT B
BE BV AR BB N 1~5, M B0HT (745 & abilityl. ability2. ability3. ability4. #({EK, 17
BB Bk S . CGSS2015 [ 45 o6 T4 22 MG F /KPR F13, A 70T F13 I 75 AN 8 77 A8 B R
89 1~5, MM RGH 38 & socl. soc2. soc3. socd. soc5. socB. HfEibkiE, HhoxiaFK-Fik s .

433, 5T E

R AR (A2). R (A3). ZHE L (A7a). BUATSR(AL0). I AW (A8]), FxfHiAd:
EMT 5T HRAEAAE, BT RAMKEZE CGSS2015 M%dE, Kk, FERFH A 2015 5, H. 2015— H
A = R
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5. ¥IEDH
5.1. AR ML

AR HFRYES T I7E, RFEAR P A ST T RR (WK 2) MWIERRE, 55 ZofT di Hfl K8
HIE . MR ATRE, 18~44 %, 45~60 % 61 % F LA LAERS B ) S AEAS S R 39.8%. 32.5%.
27.7%. MBUBTHS /M KE, S0, B R Al SFEAR SRR 11.3%. 88.7%. MXHEMREKE,
AR SO, At & P 22 T el WIRONTE, K2R A R AWK T 50,000, X 3%
SRR G 3 B R R IS Z . s SO AN = S SN I LU BRAG, 5 H ATt 2
Ry A —2. Blith, CGSS2015 MIHEFFAME &, MERHMES BN EHE, BARBmIMAEE.

T3 MBI ER: 1) ASCEFEMHA BRI 10 MEFRP VG EKE 4 (Fhaifin BE)
Bt 2) FTEm 10 MEFRIIE R AL SR EKE 1 (A5E5 Juia ). #h2iREKF 5 (B AR
H)EA BB — AR, Bk LRIUDIAEGS JIa B A, &M 2 e EATE: 3) BURKIAIHE
JEVIME A 3.43, ARGl .

5.2. B354

B 1 52 PRIAR BEBUR I 22 AT i B S AR R AL 22 o [l AR . R 2 5 DI 1 D 5kat, 5l
MTEIATREI AL &, DA R AR X BUR A SR SRR M somT . A7 3 7R 2 gLt B
MR BKCPAR R, I =SSR BUR I A AT R RIS,k 4 PR

Table 2. Descriptive statistical analysis (1)

2. R MgEIt 2 Q)

Ap SrRAE L A HyE RitEo
% 1435 48.4 48.4
P53
7 1529 51.6 100.0
18~44 % 1181 39.8 39.8
LR 45~60 & 962 325 72.3
61 % LAk 821 27.7 100.0
INFE DL B IR 1003 33.8 33.8
Y1 E IR 883 29.8 63.6
THETRE R IR 548 185 82.1
KEFRER 497 16.8 98.9
A A R B R 33 1.1 100.0
R 336 11.3 11.3
BUAT S
E|SC Al 2628 88.7 100.0
(PN 2502 88.4 88.4
RPN 255 9.0 97.4
INON N
SEAPN 50 1.8 99.1
[EEPN 25 0.9 100.0
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Table 3. Descriptive statistical analysis (2)

3. R MEITS(R)

A M B bk % I UN]
P51 2964
ARG 2964
ZHEME 2964
BUA TS 2964
MW ON 2832
ITBENERE T 1 2964 3.18 0.98 5
ITBENERE T 2 2964 3.08 0.99 5
TBEERE ) 3 2964 3.05 0.97 5
ITBENLRE T 4 2964 3.04 0.99 5
HEHREKT 1 2964 2.94 0.88 5
2R EKE 2 2964 3.20 0.79 5
2R FIKT 3 2964 3.20 0.85 5
AR 4 2964 3.29 0.80 5
iR K 5 2964 2.83 0.95 5
FEVRIKF 6 2964 3.09 0.79 5
BURT IR 23 AR =P 2964 30.87 5.81 45

Table 4. Regression analysis results of government’s administrative law enforcement ability and social governance level on

government’s public satisfaction

® 4 B TEHERED . HRIRIK BTN AR HEEREYASHER

A il 1 i 2 Bl 3
PETI(T )

ik 0.133(0.220) —0.0242 (0.201) ~0.0136 (0.195)
4 (18~44 %)

45~60 & 1.023" (0.268) 0.737"" (0.244) 0.709™" (0.237)
61 % MUl E 1.129"" (0.305) 0.692" (0.278) 0.660™ (0.270)
ZHENKF

g1 —0.849"" (0.284) -0.574™ (0.259) -0.455" (0.252)

s -2.105™" (0.331) -1.522"" (0.303) -1.368™" (0.294)

K -2.337"" (0.383) -1.736™" (0.349) -1.685"" (0.339)
WA R b -3.678™" (1.088) —2.709" (0.992) -2.360" (0.963)
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Continued
BUARTHIHR (5 51)
k5 A 0.709" (0.365) 0.574" (0.332) 0.643™ (0.323)
PNON(EE LN
AN -0.202 (0.393) -0.192 (0.358) —0.0748 (0.348)
TN —0.991 (0.835) —0.426 (0.761) —0.199 (0.739)
[EELON -2.389"™ (1.160) -1.803" (1.057) -1.228 (1.027)
BUAT BUBE R 0.623" (0.0299) 0.409™ (0.0309)
VR FK P 0.478™ (0.0272)
BT 31.217 (0.292) 23.3777 (0.464) 17.18™ (0.564)
WLIE 2832 2832 2832
R-squared 0.052 0.178 0.260

T BRSNS, BREES N ONER, IRTREEE, ZHEKTFSRALY “NERLT” s Tp<
0.01, “p<0.05, "p<0.1.

Wz 4 foR, AL 1R NFE AR 55 0 A a6 S, P S0l ke R A8 S BURT 1) A ATl 7= P 8 R 2
RIVBL5E La A AT o S0 S BURT B 28 A 785 P I B R 2 25 IE AR 5%, BAR R BUNMI T 18~44 % [HIRE1A , 45~60
LR 61 2 LU RO BURF R R T 10 1.023 5. 1.129 f%, HIMEGK 1b B RIAE. 28 E AKX
BURF I A DG A 35 ARG, BARSR B 23 DI, A RS BURF = BRI, BB 1c
FRENIVE . BUATIISUN BUR & B 0 B35 A DG,  BAR I 7 AR RO BURMR = B s, R
W 1d B EIIE. H, AN AR R FUA R SRS BURF A Al 72 B 538 R 5 03X e B 2/ AU
NAETARIK L sz, NS 5em B4 AT BUR ) A Al S . BIEZEARA 2 FIAEEAY 3 dh oy sl 9N
BURAT B BE DAL IR BIKSF HOAR B, 6. BUA T ST RN BUR A AR S A IE 20 .

FERERY 2 vpr, PR SH N AT B TE S 25 B . L 61 % DA B GR IO 102 A0 725 11 X A S i) 4
FEVEKE NI, VI ZBE AT @SSO BUR I AR R SO SG M B K N R A, BURAT
BUHRIE B DR R A W IR A G, BARRIUNBURAT BGERE 38 0 1 AR, BUR A Ak =
FE£39 00 0.623 AN . (BT 2 3 BB IIF

FERTY 3 o1, $2VABKF S AR A BE N IEM G Hd, DN ANBARTBUR 2 0 2 152 m
HAHE, BMEE le AL, BUATHSUN BURT 2 A & EA DGR 25K, P MR B
2 IS BUR I A R FE I S SR 220k 55 . RIS, MR T8 AY 2, BB LS Ia BRI, A 3
(B AT BB B8 77 (GL)KTBURT (1 22 ATl 7= P (PSI) AT IEAH G /K T B, BRIy GL &3hn 1 4
AL, PSI 238010 0.409 NN, +E2 VA R /KT (SGL)TBUR I 2 Ax i 2 B (PSI) A 2 & IEAR A, Ak
FIK SGL BN 1 AN, PSI 2390 0.478 NN . (B 3 43 258 IF

M R-squared FIEUERE, 7ERAY 1 Al BN O H R BBUMATBONERE 7], B8 2 fARRE I
5.2%NF] 17.8%, ULPHBUMATEHERE ) B oE 7Y 1. fERAY 2 BEAL b, BERY 3 BRI
17.8%%2 =31 26.0%. g dii, AR 3, o B HE/KFI AR B AY 3 A BRI ek .
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6. &5t
6.1. MEFESHFN AR BEENEXY

W ARG A EA BE NN, CREIERER] . ke, ZHEERE. Buami. MAr
A G BN AW A R, 48RRI BB la. i le ANROL. SRR A AR R A BE 1IE
RN, L A 23 A BURT P36 5 B 2 Bl 41 20 RO B T IS I ST /KT 55 28 Ak T 1 P 2 ) A4 S5 25 1) £
FRK AR MBTARI A, 56 GO BUF IR R, TR 198 SO BUR IR I 1 /i -
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X AL S VR H KA B AR M GE T R B 1 B E AL 2 VA B K SRR A TR, TR AR SRS YR
LB IR AR B AR R, AR RIS BA B AN R B e B T,
X B R E A SR KA R R
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